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Virtual Com is a software enable you to communcate with the remote devices like a cable connected,  
yet the data goes through GPRS tunnel instead of the real cable. You can use your PC’s ports, up to 
COM255, to connect with numerous remote devices through GPRS. 

The structures of virtual com are shown below. The Virtual COM GGS (V-GGS) will serve as a window 
service, connecting with clients. When you send the data to a remote device connected with the GDT, the 
data will go through Internet to VGGS, and to the telecom. The telecom will go forward the data through 
GPRS tunnel to the GDT, and the device will receive the data from the GDT through RS-232. The path 
of the data from the remote device to your PC is vice versa. Besides, you can also receive the GDT’s 
GPIO status, data from V-GGS data base, and conýgure GDTs via Virtual COM.

1 Overview

GDT 1

GDT 2

GDT 3

GDT 4

GDT 5

Virtual COM GGS
(A window service that 
must be installed in a PC 
with ýxed and publice IP)

COM N
(Up to COM 255)

For the optimal performance, please make sure your PC or notebook meets the following system 
requirements.

1. Operating System: Windows 2000/Windows XP/Windows 2003/Windows Vista
2. CPU: Intel Celeron 2.0GHz minimal
3. HD: 20GB minimal
4. Memory: 256MB minimal
5. LAN port: 10/100MBPS

Devices with RS-232
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2 Software Installation

2.1 V-GGS Installation

2.1.1 V-GGS Installation Notice

A. V-GGS Should be Installed Under Administration Account

The V-GGS should be installed under administration account, so the V-GGS will be at service whatever 
user logs in.

B. Check if the Firewall Blocks the Tunnel.

C. Check the Availability of 3 TCP Ports for V-GGS.

Before you install the V-GGS, it is recommended to check availability of the 3 TCP ports. 

V-GGS wi l l  occupy  3  TCP Por t s  in  your  PC.  The  de fau l t  po r t s  a re  30004 ,  30005 
a n d  3 0 0 0 6 .  P o r t  3 0 0 0 4  i s  t o  c o n n e c t  t h e  G D T w i t h  V- G G S ;  p o r t  3 0 0 0 5  i s  t h e 
t u n n e l  f o r  S e r i a l  P o r t  a n d  G P I O ,  a n d  p o r t  3 0 0 0 6  i s  f o r  C o n s o l e  a n d  L o g g e r.

V-GGS

 Default Port: 30005GDT

Virtual COM

Serial Port
&

GPIO
Console & 

Logger
 Default Port: 30006

 Default Port: 
30004
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You can stop the V-GGS at windows service panel.
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2.1.2 Installation Procedures

1. Double click setup icon                 to start installation. 

2. Click Next to continue.
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3. Click Install to start installation, or Cancel to abort installation.

4. It will show the installation process, and once be complete, Windows will show “Service installed 
successfully.”
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5. Click “Finish” to close the installation wizard.

6. Please restart your PC to let V-GGS log in windows services.

7. After you restart your computer, you will see the V-GGS icon in the Toolbar. 

V-GGS Icon
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2.2 Virtual COM Installation

2.2.1 Installation Procedures

1. Double click setup icon                 to start installation. 

2. Click Next to continue.


